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1.
Overview
The information contained in this document is applicable to all CLECs reselling the local telecommunications services of the AT&T Incumbent Local Exchange Carriers (collectively referred to for the purpose of this document as “AT&T 21-State”).  This document is not applicable to CLECs engaged in the purchase of access services, CLECs purchasing services for their own or an affiliate’s use, CLECs engaged in facilities-based services, CLECs engaged in UNE-based services (e.g., Local Wholesale Complete), or CLEC’s engaged in CLEC-to-CLEC non-resale migrations.
The information contained in this document is intended to supplement the service publication(s) on which the resold AT&T Dedicated Ethernet Service is based.  Any discrepancy between this document and an AT&T guidebook or tariff should be resolved in favor of the AT&T guidebook or tariff.
Telcordia® and Common Language® are registered trademarks and iconectiv, CLCI, CLEI, CLFI, CLLI, USOC, FID, NC, NCI and NC/NCI, are trademarks of Telcordia Technologies, Inc.  The Common Language codes identified herein are the proprietary information of Telcordia Technologies, Inc. dba as iconectiv ("iconectiv") and are licensed to AT&T Services, Inc.  The Common Language codes are provided herein solely for the purpose of this Accessible Letter and may not be reproduced, stored, or used for any other purpose without the express, written consent of iconectiv.

2
General Service Description
AT&T Dedicated Ethernet Service is a fiber-based, point-to-point, Ethernet service that allows CLEC to transport data signals between two locations on an intraLATA basis.  CLEC can choose to use AT&T Dedicated Ethernet Service to transport data either as a native Ethernet signal or as an encapsulated Ethernet signal over an Optical Transport Network (OTN).
Unless otherwise specified in a guidebook or tariff, AT&T Dedicated Ethernet Service is available at the following speed and format options:

	Speed
	Ethernet Formats
	Optical Transport Unit (OTU) Formats

	1Gbps
	1GE
	NA

	2.5Gbps
	NA
	OTU1

	10Gbps
	10GE LAN-PHY
	OTU2e

	
	10GE WAN-PHY
	OTU2

	40Gbps
	40GE
	OTU3

	100Gbps
	100GE
	OTU4


2.1
Coverage Area and Availability
AT&T Dedicated Ethernet Service is available in AT&T 21-State on an intraLATA basis where suitable equipment and facilities are available.  Where suitable facilities are not available, CLEC can request Special Construction if CLEC’s Interconnection Agreement provides for such requests and charges would be pursuant to the applicable AT&T 21-State service publication.
2.2
Service Publications

Terms, conditions, and rates for AT&T Dedicated Ethernet Service are published in AT&T 21-State service publications.  “Service publications” is a collective reference to documents known as tariffs, guidebooks, or service guides.  CLEC can access service publications from CLEC Online and instructions for locating them are here.  The following table lists the main Service Publication reference(s) for each state:
	State
	Service Publication Reference

	Midwest
	

	IL
	AT&T Exchange Guidebook, including Part 3, Section 1 and 

	
	Tariff No. 22, including Part 22, section 35

	IN
	AT&T Exchange Guidebook, including Part 3, Section 1

	MI
	

	OH
	

	WI
	AT&T Exchange Guidebook, including Part 3, Section 1 and

	
	Tariff No. 20, including Part 22, section 15

	Southeast
	

	AL
	AT&T Exchange Guidebook, including Part 3, Section 1

	FL
	

	GA
	

	KY
	

	LA
	

	MS
	

	NC
	

	SC
	

	TN
	

	Southwest
	

	AR
	AT&T Exchange Guidebook, including Part 3, Section 1

	KS
	

	MO
	

	OK
	

	TX
	

	West
	

	CA
	Other Services Tariff:  Schedule CAL. P.U.C. No. D, including Section 12 and

	
	Access Services Tariff, Schedule CA P.U.C No. 175-T, including Section 18.2.4

	NV
	AT&T Exchange Guidebook, including Part 3, Section 1


2.3
USOC Matrices
The following matrices provide a list of AT&T Dedicated Ethernet services and options along with their associated Universal Service Ordering Codes (USOC).  Descriptions for each option are set forth in the applicable Service Publication.
	Port Connection Options

	
	MW, SE & SW Region
	
	W Region

	
	Class of Service
	USOC
	
	Class of Service
	USOC

	1 Gigabit Ethernet (1GE)
	EYXAS EYXAL
	EYFNX
	
	EYXAM EYXAT
	EYFNX

	OTU1 (2.5Gbps)
	EYXBS EYXBL
	EYFOX
	
	EYXBM EYXBT
	EYFOX

	10 Gigabit Ethernet (10GE):
	
	
	
	
	

	LAN-PHY
	EYXCS EYXCL
	EYFNX
	
	EYXCM EYXCT
	EYFNX

	WAN-PHY
	EYXCS EYXCL
	EYFNX
	
	EYXCM EYXCT
	EYFNX

	OTU2 / OTU2e(10Gbps)
	EYXCS EYXCL
	EYFOX
	
	EYXCM EYXCT
	EYFOX

	40 Gigabit Ethernet (40GE)
	EYXDS EYXDL
	EYFNX
	
	EYXDM EYXDT
	EYFNX

	OTU3 (40Gbps)
	EYXDS EYXDL
	EYFOX
	
	EYXDM EYXDT
	EYFOX

	100 Gigabit Ethernet (100GE)
	EYXES EYXEL
	EYFNX 
	
	EYXEM EYXET
	EYFNX 

	OTU4 (100Gbps)
	EYXES EYXEL
	EYFOX
	
	EYXEM EYXET
	EYFOX


	Port Protection Plus Options

	
	MW, SE & SW Region
	
	W Region

	
	Class of Service
	USOC
	
	Class of Service
	USOC

	1 Gigabit Ethernet (1GE)
	EYXAS EYXAL
	DV9CX
	
	EYXAM EYXAT
	DV9CX

	10 Gigabit Ethernet (10GE):
	
	
	
	
	

	LAN-PHY 
	EYXCS EYXCL
	DV9CX
	
	EYXCM EYXCT
	DV9CX

	WAN-PHY
	EYXCS EYXCL
	DV9CX
	
	EYXCM EYXCT
	DV9CX

	OTU2 / OTU2e (10Gbps)
	EYXCS EYXCL
	DV9CX
	
	EYXCM EYXCT
	DV9CX

	40 Gigabit Ethernet (40GE) 
	EYXDS EYXDL
	DV9CX
	
	EYXDM EYXDT
	DV9CX

	OTU3 (40Gbps)
	EYXDS EYXDL
	DV9CX
	
	EYXDM EYXDT
	DV9CX

	100 Gigabit Ethernet (100GE) 
	EYXES EYXEL
	DV9CX
	
	EYXEM EYXET
	DV9CX

	OTU4 (100Gbps)
	EYXES EYXEL
	DV9CX
	
	EYXEM EYXET
	DV9CX


	Port Diversity Options

	
	MW SE, & SW Region
	
	W Region

	
	Class of Service
	USOC
	
	Class of Service
	USOC

	All Speeds
	EYXAS EYXAL EYXBS EYXBL EYXCS EYXCL EYXDS EYXDL EYXES EYXEL
	DV9AX
	
	EYXAM EYXAT EYXBM EYXBT EYXCM EYXCT EYXDM EYXDT EYXEM EYXET
	DV9AX


	Alternate Wire Center (AWC) Diversity Options

	
	MW SW, & SW Region
	
	W Region

	
	Class of Service
	USOC
	
	Class of Service
	USOC

	All Speeds
	EYXAS EYXAL EYXBS EYXBL EYXCS EYXCL EYXDS EYXDL EYXES EYXEL
	CPAAX
	
	EYXAM EYXAT EYXBM EYXBT EYXCM EYXCT EYXDM EYXDT EYXEM EYXET
	CPAAX


	Inter-Wire Center (IWC) Diversity Options

	
	MW SE, & SW Region
	
	W Region

	
	Class of Service
	USOC
	
	Class of Service
	USOC

	All Speeds
	EYXAS EYXAL EYXBS EYXBL EYXCS EYXCL EYXDS EYXDL EYXES EYXEL
	DV9BX
	
	EYXAM EYXAT EYXBM EYXBT EYXCM EYXCT EYXDM EYXDT EYXEM EYXET
	DV9BX


	Installation and Rearrangement, all Speeds

	
	MW SE, & SW Region
	W Region
	All Regions

	
	Class of Service
	Class of Service
	USOC

	Administrative Charge (Per Order)
	EYXAS EYXAL EYXBS EYXBL EYXCS EYXCL EYXDS EYXDL EYXES EYXEL
	EYXAM, EYXAT EYXBM, EYXBT EYXCM, EYXCT EYXDM, EYXDT EYXEM, EYXET
	ORCMX

	Design & Central Office Connection Charge (Per Circuit)
	
	
	NRBCL

	Customer Connection Charge (per Termination)
	
	
	NRBBL


2.4
Ethernet Payment Plans
AT&T Dedicated Ethernet Service cannot be ordered on a month-to-month basis and CLEC must select an Ethernet Payment Plan (EPP) on every Local Service Request (LSR) for new AT&T Dedicated Ethernet Service.  Once CLEC has an EPP (whether by installing, assuming or migrating an existing service with an EPP), CLEC can:

· Cause the EPP to auto renew in any state other than Wisconsin.  CLEC can do this by subscribing to the EPP Auto Renewal option at any point prior to the expiration of the EPP term.  Where it is available, the EPP Auto Renewal option allows the original EPP rates to extend for additional consecutive 12-month periods.
· Convert to a new EPP term that has an expiration date beyond the expiration date of the current EPP term.  Such a conversion will not trigger termination liability on any remaining months on the current term.
· Allow the EPP to expire (or a 12-month extension period to expire).  Upon expiration, CLEC can subscribe to a new EPP at the rates in effect at the time the new EPP term starts.
· Allow the EPP to expire and convert to the Monthly Extension Rates that are in effect at the time of the expiration.
· Terminate service

Early termination fees apply anytime CLEC terminates service prior to the end of the subscribed EPP.  CLEC should refer to the applicable guidebook or tariff to determine how Early Termination Liability is calculated.
3
Pre-Build

For purposes of this document, Pre-Build is the name for the AT&T Dedicated Ethernet pre-ordering process.  CLEC will complete a Pre-Build for each new AT&T Dedicated Ethernet circuit ordered.  CLEC will not need to complete a Pre-Build for existing AT&T Dedicated Ethernet Service ordered as a migration.  CLEC will begin the Pre-Build process by completing and submitting the Pre-Build forms.  These forms are:

· AT&T Dedicated Ethernet Initial Inquiry

· Additional Circuit Location

· Port, Interface, Configuration, and Mileage Limitation

3.1
AT&T Dedicated Ethernet Initial Inquiry

CLEC will complete and submit an AT&T Dedicated Ethernet Initial Inquiry form for the first circuit ordered on an account.  The form and the instructions for completing it are contained in a single document located in CLEC Online.  Instructions for locating that document are here.
3.2
Additional Circuit Location

CLEC will complete and submit one Additional Circuit Location form for each additional circuit ordered after the first circuit.  The form and the instructions for completing an Additional Circuit Location form are contained in a single document located in CLEC Online.  Instructions for locating that document are here.

3.3
Port, Interface, Configuration, and Mileage Limitation

CLEC will complete and submit one Port, Interface, Configuration, and Mileage Limitation form per circuit.  The form and the instructions for completing it are contained in a single spreadsheet located in CLEC Online.  Instructions for locating that spreadsheet are here.

3.4
Form Handling

CLEC should:

· Download and save all forms to one of its local drives before completing the forms.

· Submit one AT&T Dedicated Ethernet Initial Inquiry form for the first circuit ordered new on an account.

· Submit one Additional Circuit Location form for each circuit requested after the first circuit.

· Submit a Port, Interface, Configuration, and Mileage Limitation form for each circuit ordered (including the first circuit ordered).

· Attach all completed forms for the same request into a single email and send the email to AT&T 21-State.

The email containing CLEC’s completed forms becomes CLEC’s Pre-Build package.  The email address to submit CLEC’s Pre-Build package is located here.  Pre-Build packages sent to any other email address will not be accepted or processed by AT&T 21-State.  The Pre-Build package must contain all required forms and all of the forms submitted must be completely and correctly filled out.  AT&T 21-State will reject any incomplete or incorrect Pre-Build packages that it receives.  When AT&T 21-State receives a complete and correct Pre-Build package from CLEC, AT&T will begin its efforts to complete the Pre-Build process.
4
Order Requirements
4.1
Assumptions and Migrations
The process for CLEC to assume an existing AT&T Dedicated Ethernet Service is the same as it is for all other assumptions and will use a REQTYP of KB.  Assumption and Migration instructions are located in CLEC Online.  Instructions for finding the information are here.  CLEC does not need to submit a Pre-Build package on existing accounts when requesting an assumption unless CLEC is also requesting a change on how the service currently works (e.g., CLEC is adding additional circuits).
4.2
New Orders
Ordering new AT&T Dedicated Ethernet Service requires working through the Pre-Build process prior to issuing any request for new service.  CLEC cannot submit an LSR until after the Pre-Build process has completed.  At that time, CLEC will receive the data necessary to process an LSR to request AT&T Dedicated Ethernet Service.  Included in that data will be the following data entries unique to AT&T Dedicated Ethernet Service.
· CKTTYP - 9 state region will always equal ADE

· NC - will be returned once the Pre-Build has been completed

· NCI - will be returned once the pre build has been completed.

· SECNCI - will be returned once pre build has been completed.

· SPEC - will always be ADENET 

· TOS - the 1st character will always be S

4.3
Local Service Request (LSR)
CLEC will use LSRs to request AT&T Dedicated Ethernet Service.  CLEC will submit one LSR per business end user account.  CLEC will submit its LSRs as a REQTYP KB with the applicable Activity Type (ACT) value.  Business rules for submitting REQTYP KB LSRs are located in the Local Service Ordering Requirements (LSOR) The LSOR is located in CLEC Online.  Instructions for locating the LSOR are here.  AT&T 21-State will provide additional business rules that are specific to CLEC’s ordering of AT&T Dedicated Ethernet Service.
4.4
Due Dates
Standard Due Date intervals are the number of days AT&T generally requires to provide a particular service.  They are posted in CLEC Online.  Instructions for locating standard due date intervals are located here. AT&T will confirm acceptance of a requested due date (standard or otherwise) by returning a Firm Order Confirmation (FOC) after it has received a complete and accurate LSR.
Unless otherwise noted, available due dates are always a business day:  Monday through Friday, excluding AT&T-recognized holidays.

4.5
Error and Reject Notices
AT&T 21-State’s error codes and messages are located within the Error Codes and Messages section of the LSOR.  The LSOR is located in CLEC Online.  Instructions for locating the LSOR are here.
5
Billing, Inquiries, and Claims
Please refer to the Billing Adjustments and Claims section of CLEC Online for information on how to accurately submit a billing claim.  Instructions for locating this information are here.
6
References and Resources
6.1
Additional Circuit Location Form

CLEC Online
· Select CLEC Handbook

· Select Region

· Select products & Services

· Select Resale

· Select Digital Channel Services

· AT&T Dedicated Ethernet Service

· Select Additional Circuit Location Form
6.2
Assumptions and Migrations

CLEC Online
· Select CLEC Handbook

· Select Region

· Select Ordering

· Select Migrations

· Follow links as appropriate
6.3
AT&T Dedicated Ethernet Inquiry Form

CLEC Online
· Select CLEC Handbook

· Select Region

· Select Products & Services

· Select Resale

· Select Digital Channel Services
· AT&T Dedicated Ethernet Service

· Select AT&T Dedicated Ethernet Initial Inquiry Form
6.4
Billing Inquiries and Claims

CLEC Online
	12-State Region
	9-State Region

	· Select CLEC Handbook
	· Select CLEC Handbook

	· Select Region
	· Select Region

	· Select Billing
	· Select Billing

	· Select Bill Documentation:  General Options Systems and Arrangements
	· Select Billing Forms and References

	· Select Billing Adjustments and Claims
	· Select Billing Claims Dispute Form (Excel Spreadsheet)

	· Select Billing Claims Dispute Form Process
	· Select Spreadsheet Field Definitions Tab


6.5
Email Address

rm-preordersupport@intl.att.com 

6.6
LSOR and LSR Examples Search Tool

	LSOR
	LSR Examples Search Tool

	CLEC Online
	CLEC Online

	Select CLEC Handbook
	Select Product/LSR Examples Search Tool

	Select region
	Input search criteria and select search

	Select Guides/Tech Pubs
	

	Select Ordering
	

	Select LSOR Documentation
	

	Select applicable LSOR version and volume
	


6.7
Port, Interface, Configuration, and Mileage Limitation Form
CLEC Online
· Select CLEC Handbook

· Select Region

· Select Products & Services

· Select Resale

· Select Digital Channel Services

· AT&T Dedicated Ethernet Service

· Select Port, Interface, Configuration, and Mileage Limitation Form
6.8
Service Publications
CLEC Online
· Select Links from the left-hand side of the page
· In the section on AT&T Online Services/Tariff Search, select the appropriate link and follow the menus

6.9
Standard Due Dates
CLEC Online
· Select Standard Due Date from the left-hand side of the page
· Select Region and follow the menus

7
Glossary/Abbreviations

	Abbreviation
	Term
	Definition

	ACT
	Activity
	An LSR field with values that identify the type of activity being requested (e.g, new, conversion, change, outside move, etc.).

	
	AT&T 12-State
	A combination of AT&T’s Midwest Region, Southwest Region, and AT&T West Region.

	
	AT&T 9-State
	A combination of AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina, and AT&T Tennessee.  Also known as AT&T Southeast Region.

	
	AT&T 21-State
	A combination of AT&T 12-State and AT&T 9-State

	MW Region
	AT&T Midwest Region
	A combination of AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio, and AT&T Wisconsin

	SE Region
	AT&T Southeast Region
	A combination of AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina, and AT&T Tennessee.  Also known as AT&T 9-State.

	SW Region
	AT&T Southwest Region
	A combination of AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, and AT&T Texas

	W Region
	AT&T West Region
	A combination of AT&T California and AT&T Nevada.

	CKTTYP
	Circuit Type
	An LSR field that identifies the Tariff Series Type of circuit for this request.

	
	Ethernet
	A local area network technology.

	Gbps
	Gigabits per second
	A data transfer speed of 1 billion bits per second

	GE
	Gigabit Ethernet
	A version of Ethernet that supports data transfer speed of 1 billion bits per second

	LSR
	Local Service Request
	A request form carriers use to request services from one another.  The AT&T 21-State LSR uses standardized fields defined by the Ordering and Billing Forum of ATIS as well as fields defined by AT&T 21-State.

	LSOR
	Local Service Ordering Requirements
	An AT&T reference document that provides CLECs with business rules for local requests.

	NC
	Network Channel Code
	An LSR field with values that identify the network channel code for the circuit(s) involved. The network channel code describes the channel being requested.
For the purposes of this document, CLEC will use NC/NCI for location 1.

	NCI
	Network Channel Interface
	An LSR field with values that identify the electrical conditions on the circuit at the ACTL/primary location

For the purposes of this document, CLEC will use NC/NCI for location 1. 

	OTN
	Optical Transport Network
	A standardized transport layer than can transparently transport any underlying services and protocols.  OTN defines a frame format that “wraps” data packets in a format similar to that of a SONET frame, for use with dense wavelength-division multiplexing technology.

	OTU
	Optical Transport Unit
	A physical optical port with performance monitoring and Forward Error Correction.

	REQTYP KB
	Request Type and Status
	REQTYP is an LSR field that identifies the type of service being requested and the status of the request.  KB is a field entry that identifies the LSR as a firm request for resale private line.

	SECNCI
	Secondary Network Channel Interface Code
	An LSR field with values that identify the electrical conditions on the circuit at the Secondary Access Customer Terminal Location (SACTL) or end
user location. 
For the purposes of this document, CLEC will use SECNCI for location 2 of a particular circuit.

	SPEC
	Service and Product Enhancement Code
	An LSR field with values that identify a specific product or service offering. 

For the purposes of this document, CLEC will use the field to confirm that it is ordering AT&T Dedicated Ethernet Service.

	TOS
	Type of Service
	An LSR field with values used to identify the type of service such as residence or business, flat versus measured, type of circuit, etc.

	USOC
	Universal Service Order Code
	A structured code used to provision, bill, and maintain service.
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